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Emotional Change Behavioral Change
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Who + What
we are we do

E%(Th'\nking) T8 (Actions)

&35 (Opinions) #&%E (Behaviour)

{572 (Beliefs)

%1E (Emotions) HEDFEE (Interactions)

ﬁg(lnsights)

a2 =4 =37 (Communication) =& =37 (Leadership)
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Performance Change

PC
What
we get

#55R (Results)
B% (influence)
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&K V)FBIR (Deeper relationships)
I =AM (Engagement)
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